
ACCOUNTS RECEIVABLE
SETTLING CUSTOMER PAYMENTS & QUERIES
Under this process, our Finance Team determines whether the received payments are in line with the customer
invoices. Moreover, we solve queries regarding the payments and settle payments using the ERP system.

Würth Business Services provides the Finance support services for companies within the Würth Group. Our 
extensive portfolio involves services related to Accounts Payable and Accounts Receivable portfolio. We are 
equipped with seasoned professionals and experts who have financial expertise and an eye for detail. Our 
services play a crucial role in increasing the productivity of businesses. Following are the details regarding various
services provided under the Accounts Receivable portfolio.

BENEFITS:
  Ensure timely and error-free payments

  �Provide discounts to customers for early payments

 Track the revenue

Reach out to Franziska Romer, Head of Sales, 
Admin & External Communications, Würth Business 
Services, and understand more about offerings. 
    franziska.romer@wuerth-industrie.com

PROCESS FLOW AT WÜRTH BUSINESS SERVICES:

STEP 1

Receive payment 
advices from the 

customers

STEP 2

Checking whether the 
payment advices match 

with the customer 
account details

STEP 3

Coordinate with 
customers if there are 
any missing details

STEP 4

Settle the 
payments
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