
LOGISTICS 

BENEFITS:
• Maximize the margins with accurate calculation of total freight costs

• Claim the due amount from forwarders in case of discrepancies

FREIGHT COST MANAGEMENT
Freight forwarders send the invoices that contain the cost and the ordered quantity. We provide 
freight cost management services by evaluating the freight invoices. We check whether the cost 
mentioned in those invoices is in accordance with the conditions agreed with the logistics service 
provider. If there are any discrepancies such as over-billing or incorrectly priced shipments, then we 
contact the suppliers and claim the difference.

PROCESS FLOW AT WÜRTH BUSINESS SERVICES:
Step 1: Evaluate the invoices received from freight forwarders 
Step 2:  Check if the cost mentioned in invoices is in line with the conditions 

agreed with the logistics service provider 
Step 3: Solve the discrepancies if any

Reach out to Franziska Romer, Head of Sales, Admin & External Communications, Würth Business 
Services, and understand more about offerings.   franziska.romer@wuerth-industrie.com

Würth Business Services offers a wide range of the 
Logistics Support services to ensure a seamless experi-
ence of shipment delivery for companies within the Würth 
Group. We aim to accelerate logistical operations by 
assisting Logistics teams in executing various process-
es. We have a team of experienced and well-trained 
professionals who excel in handling non-core processes.


