
LOGISTICS 

BENEFITS:
• Predict the delivery time by tracking shipments  

• Manage the warehouse space for newly-arriving shipments  

• Prepare documents for customs clearance   

TRACKING OF SHIPMENT AND ETA ADJUSTMENT
This process involves the Tracking of Shipment using the container number and the vessel number. 
We avail the information about the Estimated Time of Arrival (ETA) of the vessel at the port using 
these details. Furthermore, we update this ETA in the Transport Management Information System 
(TMIS). However, under the ETA Adjustment process, we update the changes in ETA in TMIS.

PROCESS FLOW AT WÜRTH BUSINESS SERVICES:
Step 1:  Track the shipment using container number and vessel number 

received from the customer
Step 2:  Update the ETA information in TMIS
Step 3: Adjust the ETA based on the changes in schedule 

Reach out to Franziska Romer, Head of Sales, Admin & External Communications, Würth Business 
Services, and understand more about offerings.    franziska.romer@wuerth-industrie.com

Würth Business Services offers a wide range of the Logis-
tics Support services to ensure a seamless experience of 
shipment delivery for companies within the Würth Group. 
We aim to accelerate logistical operations by assisting 
Logistics teams in executing various processes. We have 
a team of experienced and well-trained professionals 
who excel in handling non-core processes.


