
PRODUCT ARTICLE MASTER

BENEFITS:
• Save time in manually creating new pack sizes
• Provide the accurate knowledge of pack sizes to suppliers
• Experienced and trained professionals to ensure accuracy in process execution

 

Würth Business Services handles the article data management operations related to the Product 
Article Master Department. We handle a wide range of processes for maintaining the accurate and 
standardized article data through SAP system. Our Team utilizes the advanced tools and software, 
implements standard procedures, maintains quality standards, and efficiently manages and 
maintains the article data.

Reach out to Franziska Romer, Head of Sales, Admin & External Communications, Würth Business
Services and understand more about offerings:       franziska.romer@wuerth-industrie.com

PROCESS FLOW AT WÜRTH BUSINESS SERVICES:

 
Receive old and new pack size details
Verify quality checklist and the status for the old pack size
Create a new pack size and pack quantity
Add details such as buyer code & price 
Mention the quality checklist same as the old pack size
Change the status of the pack size to active upon creating new pack size
If instructed in the details received, discontinue the old pack size with the 
follow-up material number 
Notify the customer that a new pack size has been created

Step 1:

Step 3:
Step 4: 

Step 2:

 
Step 5:

Step 7:

Step 8: 

Step 6:

PACK SIZE CHANGE
In this process, if the customer wishes to change the pack size, we 
change in pack size the Enterprise Resource Planning (ERP) system. 
The size of certain packaging units are already entered in the 
system as the requirements of customer. However, owing to 
circumstances, if the customer wishes a special pack size, we 
change the pack size in the ERP system, so supplier will possess the 
knowledge of the change and send accordingly.


